
Teseo
Software for manned stations 

Software application designed to easily and efficiently manage Alarm Callas and Reports coming from lift 
emergency telephone systems and to verify their correct functioning.
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?Client Server
?Multi-Operators
?Multi-Lines
?Multi-Protocols
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TESEO

SPECIFICATIONS:

?Reception alarm events
?Record of the events into a database 
?Scheduled notification operations such as: archiving, trasfer to an operator, sending of E-mail and/or SMS  
?Visualizzazione della posizione dell'impianto in allarme su mappa on-line o su disegno locale
?Visualization of the registry of the Lift
?Record of the ongoing telephone conversation
?Adding notes
?Calling the Lift (entering in communication with cabin speakerphone)
?Hold on of an on-going communication and answer to an incoming call
?Compatibility with all most used communication protocols of Lift Emergency Telephones: DTMF, Ademco 

Contact-ID, SMS, CLI Caller ID, P100 and many other branded protocols .
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